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1.4 General  
 

• Cancellations 
 

If this cover is not suitable for you and you want to cancel your policy, you must write 
(either by e-mail or letter, which you can post or fax to the number below) to Goldstar 
Insurance within 14 days of buying your policy or the date you receive your policy 
documentation whichever is the latter. 
 

• What to do? Customer Dissatisfaction 
 

Goldstar do everything they can to make sure that you receive a high standard of 
service. If you are not satisfied with the service you receive for sales or claims 
issues, such as how our sales staff dealt with your call, please write to:  
 
The Customer Relations Manager  
Goldstar Insurance Co Ltd 
6 Floor Crane Chambers, 
Plot 38 Kampala Road, 
Kampala, Uganda 
 
Phone: 0414 250 110 
E-mail: goldstar@goldstarinsurance.com 
 
If you are still not satisfied with the way we have handled your complaint, you may 
take your complaint to the Insurance Regulatory Authority of Uganda who will 
investigate your complaint.  
 
The Chief Executive Officer 
Insurance Regulatory Authority of Uganda 
2 Floor, Plot 5 Kyadondo Road,  
Block B, Legacy Towers  
PO Box 22855 
Kampala, Uganda 
 
E-mail: ira@ira.go.ug 
Website: www. https://ira.go.ug/ 

mailto:goldstar@goldstarinsurance.com

